
International Student Orientation

Welcome!!



The Center for Global Education & 
Engagement (CGEE)

Different offices within CGEE:

1. International Student Services (ISS)

2. Education Abroad

3. SUNY Washington Internship Program

• Location: 211 Hartwell Hall

• Business Hours: 8:30AM – 4:00PM
o Stop by during these hours to pick 

up documents or schedule an 
appointment.

• ISS Drop-In Hours (no appointment 
needed): Tuesdays/Thursdays 
1:00PM – 3:00PM

• Schedule an Appointment outside of 
drop-in hours.



When to call ISS

• It's 10:00 PM at night and you want to 
know how to get an SSN. 

• Wait until business hours to call.



When to call ISS

• It's 2:00 PM on a Wednesday and 
you are stuck at the 
US/Canada border trying to re-
enter the US. 

• Yes, call ISS.

• If this happens after business 
hours, call University Police to get 
connected with us!



When to call University Police

• If you feel unsafe or if you 
experience an emergency 
where your safety is at 
risk:

Call University Police!

Emergency Contact 
Information

On-Campus: (585) 395-2222 | Off Campus: 911

• Blue Light Phones: 50 blue-light 
phones around campus

o Provide immediate access to the 
University Police 

o May be used to report crimes and 
emergencies, 

o Can be used to request escorts.



When to call ISS

• You're having a difficult situation with 
your roommate and you need help 
resolving it.

• Contact your Resident Assistant (RA). 
If the issue isn't resolved, contact your 
Resident Director (RD). Do NOT wait 
for the issue to get worse.

• You can also schedule an appointment 
with ISS or come to ISS Office Hours to 
discuss the situation. But the ultimate 
resolution will come from your RA or 
RD.



When to call ISS

• It's 2:00 AM and there's a leak in 
your hall bathroom!

• Call your RA! If the issue isn't 
resolved, call your RD!

• The ISS staff do not live on 
campus and our office is closed 
after 4:30 PM. For issues in your 
dorm, contact your RA.



When to contact ISS

• You're struggling with an 
assignment and you're not sure 
what to do.

• Email your professor. Visit your 
professor's office hours. Visit the 
Academic Success Center.

• You can also schedule an 
appointment with ISS and we can 
direct you to the appropriate 
resources.

• Please speak with an ISS staff 
member BEFORE dropping any 
classes, as this can affect your 
immigration status.



When to visit the ISS office without an 
appointment

• You got an email from ISS that a 
document is ready for pickup.
o Yes, you can visit anytime during 

business hours.

• You want to schedule an 
appointment.
o Yes, you can visit anytime during 

business hours.

• You want to come to ISS 
Drop-In Hours.

o Yes, you can come 
anytime during ISS Office 
Hours without an 
appointment! You may 
need to wait.

• You want to meet with an 
advisor without an 
appointment and it isn't ISS 
Office Hours time. 

o No, we will be busy 
helping other students.



Let's look at our orientation schedule!



Academic Convocation

• Sunday, August 30th

• First meet with your GEP or APS 
instructor

o Check your schedule to find your GEP 
instructor. You will receive an email with 
your meeting location.

• Exchange Students, Transfer Students 
(without an APS class), and Graduate 
Students (who wish to participate):

o Meet Christine & Kariana at the SERC 
Fieldhouse at 11:45 AM



CGEE Welcome Reception

• Join the Center for Global 
Education & Engagement 
(CGEE) for an ice cream 
social to celebrate the new 
semester 

• Meet students, faculty, and 
staff; enjoy some sweet 
treats; and learn about the 
global opportunities that 
SUNY Brockport offers



Document Collection Time!

• Please take out your passport
• Log into the computer in front of 

you.



I-94 Record

• Open the internet browser (Google 
Chrome)

• Google "I-94"

• Go to the official I-94 website

• https://i94.cbp.dhs.gov/home

• Select "Get Most Recent I-94"

• Read and acknowledge the terms of 
service.

• Enter in your personal information.

• *Document Number = Passport 
Number

• Select Continue

• Print to PDF > Save & Email I-94 to 
iss@brockport.edu

https://i94.cbp.dhs.gov/home
https://i94.cbp.dhs.gov/home
mailto:iss@brockport.edu


Passport Scanning

• Leave your passport out on next to your 
computer.

• Staff will come to collect your passport 
for scanning. 

• We will bring your passport right back 
after scanning it for our records.

• Our team will continue scanning 
passports throughout the rest of this 
session.



Health Insurance & UHC Portal



Health Insurance & UHC Portal

• Let's take a closer look at the International Health Insurance plan.



MyHazen Immunization Record Uploads

• All students must upload their 
immunization records to MyHazen

• We are going to take a few minutes to 
access MyHazen and upload our 
remaining immunization records. 

• If you are under 18, you must also 
complete the Consent for Minors form 
and upload it to MyHazen as well.



Affirm Enrollment

• Access Brockportal

• Log in using your Net ID and Password

• Click on Registration

• Click on Affirm My Enrollment

• Click on the drop down menu to select the term 
you are affirming enrollment for

• Click on Submit

• Read the statement in the “Affirming Enrollment 
and Accepting Financial Responsibility” box

• Click the radio button next to Accept (or Decline)

• Click Submit

• Once submitted, click Exit button to log out of 
Brockportal

https://www.brockport.edu/bounce/ssbsso
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