
International Student Orientation

Your Brockport Accounts



What We Will Cover

• Banner ID

• NetID

• Important Links –
"Information For"

• Paying Your Bill

• Class Schedules

• Brightspace

• Textbooks

• Eagle Connect



Banner ID

• Looks Like: 800123456

• Also referred to as
• 800 number

• Used For:
• Student Services

• Web Banner

• Meal Plan Selection

• Financial Aid

• Health Insurance

• Try to memorize it, if possible.



NetID

• Looks Like: asmit1
• First letter of first name, first four letters of last name, 

and a number

• Used For:
• Webmail
• Campus Wifi
• Brightspace
• Lab computer login
• Drake Library Account

• Self Service Password Reset through Multi-
Factor Authentication (MFA)

https://brockport.teamdynamix.com/TDClient/1842/Portal/KB/ArticleDet?ID=140558
https://brockport.teamdynamix.com/TDClient/1842/Portal/KB/ArticleDet?ID=140558


Information For = Your Friend



Information For = Your Friend



Web Banner: Paying Your Bill

• SUNY Brockport's website > 
Information For > Students

• Click “Pay Your Bill”

• Select "Making a Payment Using 
Flywire" if you are paying from a bank 
in your home country using your local 
currency.

• Otherwise, select "Paying as a 
Student", and follow instructions to 
navigate to "Student Payment Login". 

• NOTE: Some charges might NOT have 
been updated yet. Check with ISS with 
any questions.
• Exchange – You should see “OAP 

Tuition Waiver”
• Scholarships should be in the 

“Credits” column.



Web Banner: Paying Your Bill



Web Banner: Gift to Brockport



Web Banner: Your Schedule

• Log in to Web Banner (Brockportal)

• Go to the Registration tab

• Click “Brockportal Registration Menu”

• Click "View Registration Information"

https://www.brockport.edu/bounce/ssbsso
https://bannerprod.brockport.edu/StudentRegistrationSsb/ssb/registration


Reading Your Schedule



What do I do if I want to 
switch my classes after 
going the first week?



Switching Classes

• Exchange Students: Wait until the end of the first 
week to be sure of your decision
• Go to class in the meantime!!
• Schedule a meeting with Kariana or Christine
or email iss@brockport.edu
• Come prepared with a list of multiple CRNs for classes you 

would like to take
▪ Use the course schedule to ensure the course is being offered this 

semester
▪ Make sure the classes you want are NOT full

• Graduate Students: Speak with your academic 
department.

• Freshmen and Transfer Students: Visit the Academic 
Success Center (ASC) in person to change classes.
• For scheduling questions, you contact

advise@brockport.edu

https://outlook.office365.com/owa/calendar/CenterforGlobalEducationEngagement@brockport.edu/bookings/s/5fpsuK7Y3EKh7FJE08_aWA2
https://outlook.office365.com/owa/calendar/CenterforGlobalEducationEngagement@brockport.edu/bookings/s/5fpsuK7Y3EKh7FJE08_aWA2
mailto:iss@brockport.edu
https://bannerprod.brockport.edu/StudentRegistrationSsb/ssb/term/termSelection?mode=search
mailto:advise@brockport.edu


Finding a New Course

• Go to "Information For" --> "Students"
• Click “Course Schedule”

• Regular Add/Drop Period ends – September 8
• To add or drop a class:

• First, attend our "Class Schedules & Advisement" 
presentation on Thursday.

• Identify the courses you want to add or drop.
• Write down the CRN for each.
• Visit the Academic Success Center (ASC) or email 

asc@brockport.edu
• Exchange Students: Set up appointment with ISS OR submit in 

an email to iss@brockport.edu. 

https://bannerprod.brockport.edu/StudentRegistrationSsb/ssb/term/termSelection?mode=search
mailto:iss@brockport.edu


Online or 
In-Person

Finding a New Course

Needed to 
schedule 
your class

Max 
capacity 
of course

Remaining 
Spots



Web Banner: Update ICE

• Log in to Web Banner (Brockportal)

• Go to Personal Information Tab

• Click “Update Campus-wide Alert…”



Web Banner: 
Accept Code of Conduct

• Log in to Web Banner (Brockportal) 

• Read and accept the Student Code of 
Conduct through Brockportal. 

• If you don’t accept the Student Code of Conduct, a 
hold will be placed on your record.  

• Please also read the Academic Dishonesty Policy as 
you will be responsible for 
adhering to these rules. 

https://www.brockport.edu/support/policies/student
https://www.brockport.edu/support/policies/student
https://www.brockport.edu/bounce/ssbsso
https://www.brockport.edu/live/profiles/5218-academic-dishonesty-policy


Brightspace

Brightspace is another platform that may be used 
for coursework. You can:

• Submit your coursework

• Student forums

• Virtual Classrooms

• View Syllabus

• View Assignments

• View Grades



Ordering Textbooks

https://brockport.ecampus.com/



Amazon



Chegg



Eagle Connect

• Best way to get involved 
with campus events!

• Log in using your 
Brockport credentials
o Information For Students 

--> Get Involved

oDownload the app 
Campus Groups for easier 
access



ISS Events
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